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President’s Report 
 
11 August 2020 
 
RMA Annual General Meeting (AGM) 2020 President's Report 
  
The 2019/2020 membership year was a challenging one for both 
RMA Australia and its broader risk management community. The 
financial services industry spent most of the 12 months in 
restructure and new strategy formulation mode, reacting to a 
rapidly evolving market and new regulatory imperatives.  
  
In response to the Covid-19 global pandemic and the inability to 
host face to face events, RMA Australia quickly and successfully 
pivoted the vital events arm of our business online. This allowed us 
to remain connected and viable during an otherwise uncertain time. 
  
I am pleased to advise that we have been largely successful in 
delivering quality content, technology and event attendance via our 
twice-monthly national webinars and increased online presence. 
  
Notwithstanding industry pressures, RMA Australia has maintained 
its Institutional membership numbers at 43, and as at 31 March 
2020 our individual member numbers had experienced some 
modest year on year growth.  
  
Prior to Covid-19, we convened 23 monthly events in Sydney, 
Melbourne and Brisbane and offered 3 of the Sydney Events via 
webinar (thanks to Westpac’s assistance) to our Melbourne and 
Brisbane Members.  
  
This significantly boosted our events output to an effective number 
of 29, a record for RMA Australia. The total number of individual 
registrations for the year was 3,100 - again a record. 
  
The job of developing our rich program of events is undertaken by 
our Events Committee, which meets monthly. This dedicated group 
of risk professionals has excelled in formulating and delivering 
quality events. The members of this committee deserve our thanks. 
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The Chair of the committee, Hanny Hassan, a Partner at EY will be 
standing down this year after a three-year term. Hanny has 
performed admirably in this role. Thank you Hanny! 
  
 
2019/2020 Monthly events included the following topics: 
  
· Decision Making 
· Australian Economy Update (Face to Face and Webinar) 
· Technology & Machine Learning capabilities (Sydney, Brisbane and 
Melbourne) 
· AFCA Update 
· Post Royal Commission- Future Implications on Risk & Compliance 
(Sydney and Melbourne) 
· Good Governance Starts With You (Sydney and Melbourne) 
· Women, Technology and the Future of Risk (Sydney and 
Melbourne) 
· ASIC Update (Face to Face in Sydney and Melbourne and Webinar) 
· Third-Party Risk Management (Sydney, Brisbane and Melbourne) 
· Industry Update 
· RMA Christmas event – CRO Reflections (Melbourne) 
· Managing Financial Crime Remediation (Sydney and Melbourne) 
· International Women’s Day (Face to Face and webinar) 
  
RMA Australia's signature event for the senior echelons of our CRO 
membership, ‘Risk Unquestionably Evolving’ 2019 CRO Conference 
was hosted and developed by Deloitte Australia. It was attended to 
full capacity by 69 group and business/function CROs. 
  
The day featured presentations from:  
  
· Wayne Byers, Chair of APRA 
· James Shipton, Chair of ASIC 
· Madelyn Antoncic, CEO of the Sustainable Accounting Standards 
Board 
· Lt Gen (Ret) David Morrison AO 
· Steve Waugh AO (former captain of the Australian Cricket Team) 
  
Special thanks go to Deloitte partner Mike Ritchie and his team for 
their work in convening this hugely successful forum. Mike has 
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convened four such events over the past 12 years which is indeed 
an outstanding contribution to RMA Australia’s mission. 
  
We also convened and supported 25 Interbank forums on the full 
range of risk disciplines (eight in all) which were attended in 
aggregate by 360 of the industry’s senior risk practitioners. I thank 
the Chairs and companies who led and hosted these forums. 
  
During the year in review, our Senior Women in Risk group 
continued to meet under the leadership of RMA Australia Board 
member Catherine Thrum (Westpac). This initiative is greatly 
appreciated by those who attend and the quality of lead, input and 
discussion at this forum has set a high benchmark. 
RMA Australia continues to enhance its member value proposition 
and shows no sign of slowing down.  
  
A summary of 2019/2020 highlights include: 
  
• Convening the annual 2019 RMA Chief Risk Officer (CRO) 
Conference 
" hosted by Deloitte.  
  
• Awarding the 6th RMA Macquarie University Prizes in Risk 
Management 
  
• Promoting our brand and strong member benefit via strategic 
digital marketing. Our increased digital footprint consists of regular, 
engaging and trackable social media marketing, E-mail direct 
marketing (Monthly E Newsletters), video content and blogs on Risk 
thought leadership.  
 
• Launching a modern, content-rich, user-friendly website – on time 
and on budget. Added features include the ability to track user visits 
for the first time ever. The new site features a members-only 
section that provides materials on the latest developments in risk 
management. We thank RMA HQ for providing us with their 
materials.  
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• Pivoting our face to face events model to online. Early data shows 
that our webinar events have been viewed by up to 400 members 
per month with extensive geographic reach. 
 
During 2019/2020 financial year, the RMA reported a loss of 
$16,047, a result which the RMA Australia board budgeted for and 
which allowed us to fund our digital and marketing changes.  
I would emphasise that RMA Australia’s underlying reserves are 
strong and fortunately, this brings a degree of certainty to our 
future operations. Our Accounts have been audited and copies can 
be obtained on request. 
 
The 2020 AGM will be the final task in my six-year term as a 
member of the RMA Australia Committee of Management. It will 
also be the end of my three-year term as President of the 
Association. I do so with considerable regret as I have really 
enjoyed these roles. The collegiality and professionalism of the RMA 
Australia Board Members has always been in evidence, and I have 
enjoyed the unqualified support of the Board and the RMA executive 
team. 
 
I wish RMA Australia members every success in executing their 
tasks as risk managers. I thank you all for affording me the 
privilege of leading the Association in its aim to enhance the 
profession of risk management in the financial services industry. 
 
Chris Williams 
President 
RMA Australia Inc. 
 
 


